Pune District Education Association’s

Shankarrao Ursal College of Pharmaceutical Sciences

and Research Centre, Kharadi, Pune-14.

BROCHURE OF LANGUAGE AND
COMMUNICATION SKILLS

(2023 - 2024)

Pune District Education Association (PDEA), our parent society, has completed 83 years,
PDEA was founded by the great visionary educationist Late Shri. Baburaoji Gholap in 1941
with the motto- "Bahujan Hitay Bahujan Sukhay" meaning, welfare of masses and happiness
for all. PDEA opened 350 voluntary primary schools in a short span of time and now runs 56
High schools, 25 Vocational, 31 Junior, 08 Senior and 12 Professional colleges in Pune District.
Professional courses are being run in the disciplines of Pharmacy, Engineering, Computer

sciences, Management Ayurveda etc. along with courses in Law and Education.

P.D.E.A. was awarded as best educational organization in the year 2000 by Govt. of
Maharashtra for commendable work in the field of education and social service. The
organization aims to achieve greater heights under the visionary leadership of Hon. Shri.

Ajitdada Pawar. Ex. Deputy Chief Minister, Govt. of Maharashtra and President of P.D.E.A.

OFFICE BEARERS

Hon. Shri. Ajitdada Pawar President, P.D.E.A Ex. Deputy Chief Minister, Govt. of
Maharashtra

Hon. Shri. Rajendra Ghadge, Vice President

Hon. Shri. Adv. Sandeep Kadam, Hon. Secretary
Hon. Shri. Adv. Mohanrao Deshmukh, Treasurer
Hon. Shri. L. M. Pawar, Dy. Secretary

Hon. Shri. A.M. Jadhav, Joint Secretary (Admin.)
About the College:

Pune District Education Association's Shankar Rao Ursal College of Pharmaceutical Sciences

& Research Centre, Kharadi, was established in 2009 with the prime aim of providing quality

.
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education in the pharmaceutical sciences. The institute is approved by the All Ind}§+ oNGG

A

’ INE 14 0AM,

for Technical Education (AICTE), Pharmacy Council of India (PCI) recogm u
Government of Maharashtra and affiliated to the Savitribai Phule Pune University, Pune. The
college is conducting B. Pharm and M. Pharm with specializations in Pharmaceutics and

Quality Assurance Techniques.

The college is dedicated towards providing quality education to its students its magnificent
infrastructure, well stocked Pated library, spacious computer lab with all facilities modern labs
containing latest equipment’s and class rooms with LCD projectors. The college has highly
qualified and experienced teaching staff to guide the students and embraces an integrated and
problem based educational philosophy, hybridizing traditional and modern teaching-learning

approaches that stresses heavily on outcome competencies of the graduates.

About the Language and Communication Skills:

Language and communication skills are vital for building relationships, fostering
understanding, and achieving success in personal and professional life. Effective
communication involves not just verbal and non-verbal skills but also the ability to be assertive
and empathetic in conveying messages. Mastering communication requires developing healthy
interactions through active listening and mutual respect, which enables individuals to handle
challenging conversations, such as breaking bad news, with sensitivity and tact. Moreover,
and
attentiveness, helping to navigate conflicts and build bridges of understanding. By focusing on

communication skills, assertive verbal techniques, and non-verbal cues

being a great conversationalist involves engaging others with confidence, clarity,

, individuals can
enhance their ability to manage conflicts effectively and foster meaningful connections.

Objectives:

1. To enhance the ability to express ideas and emotions clearly and understand others

effectively.

2. To cultivate the confidence to express thoughts and needs respectfully without being
aggressive or passive.

To understand and use body language, facial expressions, and gestures to complement
verbal communication,

4. To learn to articulate thoughts with clarity, fluency, and coherence for better personal and

professional interactions.

To encourage open, respectful, and empathetic exchanges to build trust and collaboration.
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. To acquire skills to engage others effectively, maintain meaningful dialogues, ari{:fog'pkp)ﬁ
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. To develop strategies to deliver difficult messages with empathy, honesty, and support.

. To equip individuals with tools to resolve disagreements constructively and maintain

harmony in relationships.

Resource Person:

Eminent experts from industry Mrs Krutanjali kanase Director Lets speak institute will

address the delegates.

Participant/Eligibility:
Interested students from B. PHARM AND M. PHARM can participate.
Registration:
Registration can be done by sending duly filled registration form to trusha.shan@gmail.com
Schedule and Topics :(timing 3 to 4 pm)
1. Communication skills
Assertive verbal skills
Non-verbal communication
Verbal communication
Healthy communication
How to be great conversationalist
How to break bad news

Conflict management
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. disbursed upon successfully completion of program. Please sign both copies of this agreement

L et S 8" Floor, Office No:703, info@letsspeak.in  +31 8378 066 227
Steflar Spaces, Opp. to Zensar IT Park, www.letsspeak.in  +91 7709 709 868
Kharadi, Pune - 411014

Gum-cm
Let's § = =B's Speak Exc

LETTER OF AGREEMENT

Pune District Education Association’s
Shankarrao Ursal College of Pharmaceutical
Sciences and Research Center

Kharadi, Pune -411014

. Date- 11/07/2023

Let’s Speak Excellence,

8% Floor, Office no 703, Stellar Spaces
Opp. Zensar IT Park, Kharadi,

Pune- 411014, Maharashtra

Respected Sir/Madam,

This letter serves as a formal an agreements of our College PDEA’s Shankarrao Ursal College
of Pharmaceutical Sciences and Research Center, Kharadi Pune with your institute, where by
your institute will provide professional services of Communication & Soft Skills.

Your institute will be compensated for program provide in rupees amount payment will be

retain one copy for your file and return one copy to our college.

Thanking You.
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PRINCIPAL
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Shankarrao cllegEo maceutica

Sciences & R’ earch Centre
Kharadi, Pune-411014
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Director Date

¢ ENGLISH LANGUAGE ¢ INTERVIEW SKILLS ¢ CORPORATE TRAINING ¢ PERSONALITY DEVELOPMENT ¢
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Stellar Spaces, Opp._to Zensar IT Park, www letsspeak.in  +91 7709 709 868 |
Kharady, Pune - 411014 |
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Let's Speak Excellence In Communication LLP

LETTER OF CONTRACT

Pune District Education Association’s
Shankarrao Ursal College of Pharmaceutical
Sciences and Research Center,

Kharadi, Pune -411014

‘ Let’s Speak Excellence,

8" Floor, Office no 703, Stellar Spaces
Opp. Zensar IT Park, Kharadi,

Pune- 411014, Maharashtra

Respected Principal,

This letter serves as a formal contract between PDEA’s Shankarrao Ursal College of
Pharmaceutical Sciences and Research Center, Kharadi, Pune and Let’s Speak Excellence,
Whereby will provide professional services of Communication & Soft Skills for Three years
2023-2024 to 2024-2025 & 2025-2026 at PDEA’s Shankarrao Ursal College of Pharmaceuticai
Sciences and Research Center, Kharadi, Pune.

Let’s Speak Excellence, is being sponsored by the PDEA’s Shankarrao Ursal College of
Pharmaceutical Sciences and Research Center, Kharadi, Pune and will be compensated for
@  scrvices provide. Please sign both copies of this contract. Retain one copy for your records and
please return one copy to the above address.

Best Regards.
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Shankarr l“mrrtnpfﬂ(’Siguzltuﬂé””U‘'r I3 Date
Sciznces % Research Centre,
Yhdfam, Pune-411014.
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Kharadi Pune - 411014
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ACCEPTANCE LETTER

To,

Principal

Pune District Education Association’s
Shankarrao Ursal College of Pharmaceutical
Sciences and Research Center

Kharadi, Pune -411014

Let’s Speak Excellence,

8% Floor, Office no 703, Stellar Spaces
Opp. Zensar IT Park, Kharadi,

Pune- 411014, Maharashtra

Respected Principal,

We are writing to confirm our acceptance of your Communication & Soft Skills Program offer
and to tell you how delighted we are to be joining PDEA’s Shankarrao Ursal College of
Pharmaceutical Sciences and Research Center, Kharadi Pune. The Work is exactly what we
have prepared to perform and hoped to do. We feel confident that we can make a significant
contribution to your institute, and we are grateful for the opportunity you have given us.

@  Our institute looks forward to visit your college and meet the students. We appreciate your
college, for faith on us and we are very happy to be attending Communication & Soft Skills

Program.
Thanking You,
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Purie District Education Assoriation's
ShaikzPrincipal Signature - ytical
Sciences & Research Centrg,

Knaradi, Pune-411014,

Date

Q11712023

Date

Let's Speak

Excellence in Communication LLP
Institute Signature W

Director
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PAYMENT AGREEMENT

Pune District Education Association’s
Shankarrao Ursal College of Pharmaceutical
Sciences and Research Center

Kharadi, Pune -411014

Let’s Speak Excellence,

8™ Floor, Office no 703, Stellar Spaces
. Opp. Zensar IT Park, Kharadi,

Pune- 411014, Maharashtra

PAYMENT AMOUNT: Rs.100 Per student yearly

This letter serves as a formal contract between PDEA’s Shankarrao Ursal College of
Pharmaceutical Sciences and Research Center, Kharadi, Pune Whereby Let’s Speak
Excellence, will provide, hereby agree to this payment agreement schedule for charges rupees
100 per student. My failure to make payments without notification to the Billing Development
at institute may result in further collection action. Account department will have full discretion
for unpaid accounts and will take necessary action to collect any unpaid balances.

. Thanking you.

_ PRINCIPAL 2)]712023
: ! iation's
Shankarrao Ursal Gollege of Pharmaceutical
rrh Centre,
Pnnc%éf;&ﬁ%une ?110‘4 o

Let's Speak

Excellence in COmmt;gIonﬁon LLP
Director

Institute Signature
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Memorandum of Understanding
Between
Pune District Education Association’s
Shankarrao Ursal College of Pharmaceutical Sciences &
Research Centre, Kharadi
Near Zensar IT Tower, Kharadi, Pune-411014

and

CliniTechsupport,
Magarpatta City, Hadapsar Pune- 411013



For

Co-operation in the field of Education & Training

This memorandum of understanding made between Pune District Educations Association’s
Shankarrao Ursal College of Pharmaceutical Sciences & Research Centre, Kharadi, Pune(SU).

CliniTechsupport(CT) and SU as follows:

o Recognizing the mutual interests in the fields of education, training, transfer of
technology and dissemination of knowledge on medical writing, clinical research,
regulatory writing and interview techniques.

o Recognizing the importance of institutes of higher education role in promoting education
and training.

. o Hereby agree to establish collaboration according to terms and conditions set out in the
articles following here under.

o The two institutions in the Memorandum of Understanding refer to the Pune District
Educations Association’s Shankarrao Ursal College of Pharmaceutical Sciences &
Research Centre, Kharadi, Pune, (hereafter SU) and ClinTechsupport, Pune, Maharashtra
(hereafter CT).

1. FIELD OF CO-OPERATION:
Co-operation between the two institutions (SU & CT) may be established within
any field related to Pharmacy and in the fields of training, education, student

development, and transfer of technology.

2. EXCHANGE OF ACADEMIC STAFF:

a. SU and CT will encourage collaboration in educational traning areas of mutual
interest.

b. SU will welcome the faculties of CT to visit the institute to engage in scientific
research,

c. Reciprocally, CTS will welcome faculties of SU to visit the Centre to engage in
scientific and medical writing.

Educalion 4,
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3. SHARING OF STUDENTS FOR TRAINING & EDUCATIONAL ACTIVITIES

a. CTand SU institutions herewith agreed for an exchange of students nominated by

the respective Institutions to carry out training, educational studies as provided for
in this agreement.

b. CT and SU institutions also encourage exchange of students in the context of
professional Internship.

4. PROGRAMME LIST:

*  Medical Writing

o Scientific Writing

o Regulatory Writing

o Inteview Techniques

o Other courses related to Training and Education

5. MANAGEMENT AND ADMINISTRATION: e Bl
Implementation, and co-operation of the Memorandum of Understanding 1a
under the responsibility of

Pune District Educations Association’s
Shankarrao Ursal College of Pharmaceutical Sciences & Research Centre, Kharadi
Near Zensar IT Tower, Kharadi, Pune-411014, Maharashtra
Contact No.: +91 9850890093
Email: sucopsrc_2009@yahoo.co.in
and
CliniTechsuppot,
Magarpatta City Hadapsar,
Pune, Maharashtra-411013
Contact No.: 9823507650

Email- clinitechst@gmail.com

6. GENERAL PROVISIONS:

a. The two institutions will carry out research activities, as a follow up to this Memorandum
of Understanding. The activities must be carried out in accordance with appropriate laws
and regulation existing in the institution,

b. The two institutions shall initiate, and exchange research facilities and other relevant
things required to carry out research projects.

10
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’ 7. DURATION OF MOU:
This MOU is valid five years from 9.12.2023 to 08.12.2028

8. SIGNING AUTHORITIES:

For Pune District Educations | For CliniTechsupport (CTS),
Association’s Shankarrao Magarpatta city Hadapsar,
Ursal College of Pune, Maharashtra, India

Pharmaceutical Sciences &
Research Centre, Kharadi

Signature Signature
with seal with seal
: Principal
i PDEA'S Shankarrao Ursal College

of Pharmaceutical Sciences &
Researgh Centre, Kharadi, Pune-14.

I ———

Designatio | Principal Designation | Director

2 ;

Name Dr. Ashok Bhosale Name Abhay S Thube
b Date 9-12-2023 Date 08-12-2028

11
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Pune District Education Association,
Shankarrao Ursal College of Pharmaceutical
Sciences & Research Centre, Kharadi, Pune-411014

Date 21/07/2023

Notice

All the students are hereby informed that our college will be conducting series of seminars on

the topic Language and Communication Skills in association with Let’s Speak Institute for the

academic year 2023-2024. So, the interested students can give their entries to the coordinator

on or before the seminar. In these series of seminars, the following topics will be covered.

(Feel free to ask any query to the coordinator Mrs. Trusha P. Shangrapawar- 9823620854)

SR.NO TOPICS
1 Communication Skills
2 Assertive Verbal Skills
3 NonVerbal Communication
4 Verbal Communication
5 Healthy Communication
6 How to be a Great Conversationalist
7 How to Break Bad News
8 Conflict Management

rusha P. Shangrapawar

(Co-ordinator)

B

Dr. Ashok Bhosale
Rringipal
PDEA'S Shankarrao Ursal College

of Pharmaceutical Sciences &
Research Centre, Kharadi, Pune-14.
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Pune Districts Education Associations
Shankarrao Ursal College of Pharmaceutical Sciences &

Research Centre, Kharadi, Pune-14.

A Report on

A Seminar on “Communication Skills” -13" January 2024

The institute organized a seminar on “Communication Skills” in association with Clinitech

Support Institute. The seminar was delivered by Mr. Abhay Thube, Director of Clinitech Support

Institute Pune. All the students actively participated in the seminar, total of 62 students were

present during the seminar. This activity was coordinated by Mrs. Trusha P. Shangrapawar.

Pune, Maharashtra, India
GWWW4F8X New Nuri, Jama Masjid, Kharadl Ml Pum Maharashtra 411014, lndm
Lat 18.648408°
Long 73.845718°
B 13/01/24 10:37 AM GMT +05:30

Mr. Abhay Thube, Director of Clinitech Support Institute Pune delivering a seminar on Communication

Skills

Mrs. Trusha P. Shangrapawar vk&/

Cultural Co-ordinator Principal

PDEA'S Shankarrao Ursal College
of Pharmaceutical Sciences &

i Centre, Kharadi, Pune- -14. |
Page 1 of 1 Researci
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Pune Districts Education Associations
Shankarrao Ursal College of Pharmaceutical Sciences &

Research Centre, Kharadi, Pune-14.

A Report on
A Seminar on “Assertive Verbal Skills” (29" February 2024)
The institute organized a seminar on “Assertive Verbal Skills” in association with Let’s Speak
Institute. The seminar was delivered by Mrs. Krutanjali Kanse, Director of Let’s Speak Institute
Pune. All the students actively participated in the seminar, total 30 students were present during

the seminar. This activity was coordinated by Mrs. Trusha P. Shangrapawar.

" Pune,MH,India
Kharadi South Main Road; Kharadi, Pune, 411014,
MH, India =
Lat 18.548020, Long 73943760
02/29/2024 03:04 PM GMT+05:30
Note : Captured by GPS Map Camera
B .4

Mrs. Krutanjali Kanse, Director of Let’s Speak Institute Delivering Lecture on “Assertive Verbal Skills”

P | S

Mrs. Trusha P. Shangrapawar Principal
Cultural Co-ordinator PDEA'S Shankarrao Ursal Colled®
of Pharmaceutical SC‘-E”E?if 14
Page 1 of'1 Research Centre. Knhaiadi
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Pune District Education Association's
SHANKARRAO URSAL COLLEGE OF PHARMACEUTICAL

SCIENCES AND RESEARCH CENTRE aRY )
Kharadi, Pune - 411014
Approved by Pharmacy Council of India, New Dethi. ® All India Council for Technical Education
Afilistedto - Savitribai Phule Pune University (PU/PN/Pharmmy/384/2009), Code 1235

Maharastitra State Board of Technical Education.
Recognised by : Government of Maharashtra  D. TE Institute Code : PH 6385  MSBTE Code : 2143

1 Website : www.pdeasubpharm.edu.in 1 E-mail : sucopsrc_2009@yahoo.co.in ! Tele. : 020 - 27013835
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bate: 27 | /0l Ref No. SUCOPSRC /9 ST 12023-2024

To,
Mrs. Krutanjali Kanase
President Director.

A]lt Pawar Let's Speak Institute
@ Pune.

Subject: Regarding organization of seminar on Soft Skills and Language

 Vice Presidet and Communication Skills under Capacity Building Program on 29" February 2024 at
Rajendra Ghadge
1.0pm.
Dear Madam,
As per our conversation, I am pleased to extend an invitation to you for organization of
Hon. Secretary . : v g : T
Adv. Sandeep Kadam seminar on Soft Skills and Language and Communication Skills under Capacity Building
Senate Member, SPPU, Pune Program on 29" February 2024 at 1.0pm.

As we are aware that, you are an eminent speaker in the field of Soft Skills and Language

Treasurer and Communication Skills, and in an endeavor to raise the importance of these skills in

Adv'@-hamao Desfimukf our students, we take this opportunity to invite you to impart these skills in our students
on 29" February 2024 at 1.0pm. So, we look forward to your presence and co-operation.

(For any query please contact to coordinator Mrs. Trusha P. Shangrapawar-

Dy. Secretary
L. M. Pawar 9823620854).
Thanking you!
Principal

Dr, Ashok Bhosale \»/ \

(Dr. Ashok Bhpsalei)
cipa
PDEA'S Shankarrao Ursal College
of Pharmaceutical Sciences &
Research Centre, Kharadi, Pune-14.
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Thanking Letter

President To,
A]lt Pawar . Krutanjali Kanase
@ Director,
Let’s Speak Institute
Vice President Pune.
Rajendra Ghadge
Respected Mam,

At the outset, we wish to convey our sincere gratitude towards you for organizing the

Hon. Secretary

Adv. Sandeep Kadam

Senate Member, SPPU, Pune

series of seminars on Soft Skills and Language and Communication Skills for the

academic year 2023-2024. Your expertise in the field has been truly applicable for all

students to implement in their daily life. We are looking forward for having much more

interaction with you in the future.

Treasurer

Adv.@hanrao Deshmukh

Thanking you with regards.

Yours Sincerely,

Dy. Secretary
L. M. Pawar

Principal
Dr. Ashok Bhosale

B

Dr- Asligh frosle |

PDEA'S Shankarrao Ursal College
of Pharmaceutical Sciences &

Research Centre, Kharadi, Fune-i4.
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